
FORM: CCGA
Return to: Questions call:

Academic Technology Services 5-4555
120 Maple Ave

CALL COVERAGE GROUP ASSIGNMENT

Department:                                                                                                                          
Coordinator:                                                                                                                          
Extension:                       

Extension Cover Criteria Don’t Answer Answer Answer Account #
Path/Group Answer

Interval
Point 1 Point 2 Point 3

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

     
     

                                   

Criteria: A = Active (any appearance in use) P = Always Permanent
B = Busy (all appearances busy) Blank = Go to coverage only if user activates SAC
D = Don’t Answer

Answer Points: Ax-xxxx = Announcement Extension Number
AUDIX = AUDIX
Cxxx = Coverage Answer Group Number
Extension/VDN
Hxxx = Hunt Group Number

Don’t Answer Interval:Enter 1-6 indicating number of rings at Principal before going to first available
Answer/Coverage Point. The number of rings between Answer Points is set system wide at 3 rings.
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